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per job advertisement), that name can no longer be assigned to the other applicants in the

four-applicant pool. That is, there can be no duplicate names within a four-applicant pool.

We created an email address and a phone number for each name, which were all created

through http://gmail.com . Each applicant name had an email address and phone number

that is specific to each city where we applied for jobs. As an example, DeAndre Washington

had seven different phone numbers and seven different email addresses. For each city, we

had the emails and phone calls to applicants within a particular city routed to an aggregated

Google account, which was used to code the interview requests.

Street Address

Four street addresses were created for each city. The addresses are created by exam-

ining house prices in and around the city in which the applications are submitted. Two

of these addresses are in high-socioeconomic-status areas, while the other two are in low-

socioeconomic-status areas. High-socioeconomic-status addresses are in areas where house

prices on the street are in excess of $750,000, while those in low-socioeconomic-status ad-

dresses are in areas where house prices on the street are less than $120,000. We obtained

house price information from http://trulia.com . Each applicant is assigned one of the

four possible street addresses within each city. Applicants are assigned high- and low-

socioeconomic-status addresses with equal probability, i.e. 50 percent. The table below

shows the high- and low-socioeconomic street addresses used for each city.
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Universities

The fictitious applicants were randomly assigned one of four possible universities. The

universities are likely recognizable by prospective employers, but they are unlikely to be

regarded as prestigious; thus, we can reasonably conclude that “name recognition” of the

school plays little role as a determinant of receiving a interview from a prospective employer.

In addition, each of the applicants is randomly assigned each of these four universities at

some point during the collection of the data. While the university one attends likely matters,

our data suggest that the universities that we randomly assigned to applicants do not give

an advantage to our fictitious applicants. That is, there is no difference in the interview rates

between the four possible universities.

Academic Major

The following majors were randomly assigned to our fictitious job applicants with equal

probability: accounting, biology, economics, english, finance, history, management, market-

ing, and psychology. We chose these majors because they are commonly selected majors by

college students. In fact, the Princeton Review2 rates business-related majors as the most

selected by college students; psychology is ranked second; biology is ranked fourth; english

is ranked sixth; and economics is ranked seventh.

Grade Point Average and Honor’s Distinction

Twenty-five percent of our fictitious applicants are randomly assigned an résumé attribute

that lists their GPA. When an applicant is randomly assigned this résumé attribute, a GPA

of 3.9 is listed. Twenty-five percent of the fictitious applicants were randomly assigned

an Honor’s distinction for their academic major. Note that applicants were not randomly

assigned both of these attributes; that is, applicants receive one of the two or neither. Below

is an example of how the “Honor’s” (left) and “GPA” (right) traits were signaled on the

résumés.3

2Visit the following webpage: http://www.princetonreview.com/college/top-ten-majors.aspx.
3The university name was replaced with XYZ to conform to the terms of the agreement with our institu-

tional review boards.

35



(Un)Employment Status

Applicants were randomly assigned one of the following (un)employment statuses: em-

ployed at the date of application with no gap in work history, unemployed for three months

at the date of application, unemployed for six months at the date of application, unemployed

for 12 months at the date of application, unemployed for three months immediately follow-

ing their graduation date but currently employed, unemployed for six months immediately

following their graduation date but currently employed, and unemployed for 12 months im-

mediately following their graduation date but currently employed. Applicants receive no

gap in their work history at a 25 percent rate, while the different unemployment spells are

randomly assigned with equal probability (12.5 percent). The (un)employment statuses are

not mutually exclusive. It is possible for two workers in a four-applicant pool to be randomly

assigned, for example, a three-month current unemployment spell. The unemployment spells

were signaled on the résumés via gaps in work history, either in the past or currently.

In-Field, Out-of-Field, Internship and College Work Experience

For each job category (i.e. banking, finance, management, marketing, insurance and

sales), applicants were randomly assigned “in-field” or “out-of-field” work experience. “In-

field” work experience is specific to the job category that the applicant is applying. “Out-

of-field” experience is either currently working or having previously worked as a sales person

in retail sales. Ultimately, out-of-field experience represents a form of “underemployment,”

as a college degree is not a requirement for these types of jobs. Fifty percent of applicants

are randomly assigned “in-field” experience, and the remaining 50 percent of applicants are

randomly assigned “out-of-field” experience. Twenty-five percent of the applicants were ran-

domly assigned internship experience during the summer 2009, which is the summer before

36



they completed their Bachelor’s degree. The internship experience is specific to the job cat-

egory. All of the applicants were assigned work experience while completing their college

degree, which consisted of working as a barista, tutor, customer service representative and

sales associate. The following series of tables provide detailed information on each type of

work experience by job category:
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B2 Sample Résumés

In this section, we present a few résumés that capture the essence of our résumé-audit

study. The names of schools and companies where the applicants attended and worked have

been removed per our agreement with our respective institutional review boards.
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B3 The Application Process

We applied to online postings for job openings in six categories: banking, finance, in-

surance, management, marketing and sales. To obtain an list of openings, we chose specific

search criteria through the online job posting websites to find the appropriate jobs within

each of the aforementioned job categories. We further constrained the search by applying

only to jobs that had been posted in the last seven days within 30 miles of the city center.
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Job openings would be applied to if they had a “simple” application process. An application

process was deemed “simple” if it only required a résumé to be submitted or if the informa-

tion to populate the mandatory fields could be obtained from the résumé (e.g., a candidate’s

name or phone number). Jobs that required a detailed application were discarded for two

reasons. First and foremost, we wanted to avoid introducing variation in the application

process that could affect the reliability of our results. A detailed application specific to a

particular firm might include variation that is difficult to hold constant across applicants

and firms. Second, detailed applications take significant time, and our goal was to submit

a large number of résumés to increase the power of our statistical tests. Job openings were

discarded from our sample if any of the following were specified as minimum qualifications:

five or more years of experience, an education level greater than a bachelor’s degree, unpaid

or internship positions, or specific certifications (e.g., CPA or CFA).

We used the résumé-randomizer from Lahey and Beasely (2009) to generate four ré-

sumés to submit to each job advertisement. Templates were created for each job category

(i.e. banking, finance, insurance, management, marketing and sales) to incorporate in-field

experience. After the résumés were generated, we then formatted the résumés to look pre-

sentable to prospective employers (e.g., convert Courier to Times New Roman font; make

the applicant’s name appear in boldface font, etc.). We then uploaded the résumés and filled

out required personal information, which included the applicant’s name, the applicant’s lo-

cation, the applicant’s desire to obtain an entry-level position, the applicant’s educational

attainment (i.e. Bachelor’s), and whether the applicant is authorized to work in the U.S.

All job advertisement identifiers and candidate information was recorded. Upon receiving

a interview request, we promptly notified the firm that the applicant was no longer seeking

employment to minimize the cost incurred by firms.

48



Table B1: Résumé Characteristics, Definitions, and Means

Variable Name Variable Definitions Mean

black =1 if applicant has a distinctively black name 0.497

female =1 if applicant has a distinctively female name 0.499

econ =1 if applicant has a Bachelor’s degree in Economics 0.115

finance =1 if applicant has a Bachelor’s degree in Finance 0.101

acctg =1 if applicant has a Bachelor’s degree in Accounting 0.112

mgt =1 if applicant has a Bachelor’s degree in Management 0.114

mkt =1 if applicant has a Bachelor’s degree in Marketing 0.111

eng =1 if applicant has a Bachelor’s degree in English 0.110

psych =1 if applicant has a Bachelor’s degree in Psychology 0.114

bio =1 if applicant has a Bachelor’s degree in Biology 0.116

hist =1 if applicant has a Bachelor’s degree in History 0.108

nogap =1 if applicant has a no gap in their work history 0.255

front3 =1 if applicant has a 3-month gap in their work history after finishing degree 0.125

front6 =1 if applicant has a 6-month gap in their work history after finishing degree 0.121

front12 =1 if applicant has a 12-month gap in their work history after finishing degree 0.125

back3 =1 if applicant has a current 3-month gap in their work history 0.124

back6 =1 if applicant has a current 6-month gap in their work history 0.123

back12 =1 if applicant has a current 12-month gap in their work history 0.127

intern =1 if applicant worked as an intern while completing their degree 0.248

infield =1 if applicant worked in the field for which they are applying for a job 0.500

highses =1 if applicant has an address in a high-socioeconomic-status area 0.499

honors =1 if applicant reports completing their degree with an Honor’s distinction 0.248

gpa =1 if applicant reports a grade point average (GPA) of 3.9 on their résumé 0.249

exp Number of months that applicant has worked since completing their degree 30.02
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